UK General Data Protection Regulation (GDPR)

Request for data portability

It’s important that you read the notes on the website before completing the form.

Your details

Full name and date of birth

Address and postcode

Three phone number(s)

Three account number, or tick if PAYG [] pAYG

Email address

Please indicate where you want the
information to be sent to

I’'ve provided proof of identity (e.g. photocopy of your photo driver’s licence or passport, plus a
current utility bill) []

| authorise Three to provide me with all the following, if available []

Postcode If provided

Current provider Mobile Network Operator

Current tariff Name

Current payment method Current method of payment (if Pay Monthly)
Summary of top up (if Pay As You Go)

Mobile number 11-digit number

Annual mobile voice usage Historic total hours and minutes of outbound
voice call usage over the last 12 months

Annual mobile data usage Historic total amount of data used in GB, over
the last 12 months.

Annual mobile text usage Historic total number of standard, premium, &
MMS text messages sent and (where
chargeable) received over the past 12 months
of data creation date.

Declaration

| confirm that the information supplied on this form is true and | am the data subject. | understand
that Three may seek to confirm my identity and obtain further information where necessary.

Signature: Date:

Please send this form and evidence of identity to:

DPA.Officer@three.co.uk or The Data Protection & Privacy Officer, Hutchison 3G UK, 450
Longwater Avenue, Green Park, Reading, Berkshire, RG2 6GF
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